
O U R  P O L I C I E S  

Privacy Policy 

At MEDICAL HOME VISIT we respect your privacy and will 
never sell, rent, lease or give away your information (name, 
address, email, etc.) to any third party. 

Effective date: 25 May, 2018 

MEDICAL HOME VISIT ("us", "we", or "our") operates 

the https://medicalhomevisit.com website (hereinafter referred to as the "Service"). 

This page informs you of our policies regarding the collection, use and disclosure 

of personal data when you use our Service and the choices you have associated 

with that data. 

We use your data to provide and improve the Service. By using the Service, you 

agree to the collection and use of information in accordance with this policy. 

Unless otherwise defined in this Privacy Policy, the terms used in this Privacy 

Policy have the same meanings as in our Terms and Conditions, accessible 

from https://medicalhomevisit.com   

Definitions 

Service 

Service is the https://medicalhomevisit.com  website operated by PR 

OSTEOPATHS LTD 

Personal Data 

Personal Data means data about a living individual who can be identified from 

those data (or from those and other information either in our possession or likely to 

come into our possession). 

Usage Data 

Usage Data is data collected automatically either generated by the use of the 

Service or from the Service infrastructure itself (for example, the duration of a 

page visit). 

https://medicalhomevisit.com/
https://medicalhomevisit.com/
https://medicalhomevisit.com/


Cookies 

Cookies are small files stored on your device (computer or mobile device). 

Data Controller 

Data Controller means the natural or legal person who (either alone or jointly or in 

common with other persons) determines the purposes for which and the manner in 

which any personal information are, or are to be, processed. 

For the purpose of this Privacy Policy, we are a Data Controller of your Personal 

Data. 

Data Processors (or Service Providers) 

Data Processor (or Service Provider) means any natural or legal person who 

processes the data on behalf of the Data Controller. 

We may use the services of various Service Providers in order to process your data 

more effectively. 

Data Subject (or User) 

Data Subject is any living individual who is using our Service and is the subject of 

Personal Data. 

Information Collection and Use 

We collect several different types of information for various purposes to provide 

and improve our Service to you. 

Types of Data Collected 
  
Personal Data 

While using our Service, we may ask you to provide us with certain personally 

identifiable information that can be used to contact or identify you ("Personal 

Data"). Personally identifiable information may include, but is not limited to: 

• Email address 

• First name and last name 

• Phone number 

• Address, State, Province, ZIP/Postal code, City 

• Cookies and Usage Data 



We may use your Personal Data to contact you with newsletters, marketing or 

promotional materials and other information that may be of interest to you. You 

may opt out of receiving any, or all, of these communications from us by following 

the unsubscribe link or instructions provided in any email we send or by contacting 

us. 

Usage Data 

We may also collect information on how the Service is accessed and used ("Usage 

Data"). This Usage Data may include information such as your computer's Internet 

Protocol address (e.g. IP address), browser type, browser version, the pages of our 

Service that you visit, the time and date of your visit, the time spent on those 

pages, unique device identifiers and other diagnostic data. 

Tracking and Cookies Data 

We use cookies and similar tracking technologies to track the activity on our 

Service and we hold certain information. 

Cookies are files with a small amount of data which may include an anonymous 

unique identifier. Cookies are sent to your browser from a website and stored on 

your device. Other tracking technologies are also used such as beacons, tags and 

scripts to collect and track information and to improve and analyse our Service. 

You can instruct your browser to refuse all cookies or to indicate when a cookie is 

being sent. However, if you do not accept cookies, you may not be able to use 

some portions of our Service. 

Examples of Cookies we use: 

• Session Cookies. We use Session Cookies to operate our Service. 

• Preference Cookies. We use Preference Cookies to remember your 

preferences and various settings. 

• Security Cookies. We use Security Cookies for security purposes. 

Use of Data 

FORM CLINIC uses the collected data for various purposes: 

• To provide and maintain our Service 

• To notify you about changes to our Service 

• To allow you to participate in interactive features of our Service when you 

choose to do so 

• To provide customer support 



• To gather analysis or valuable information so that we can improve our 

Service 

• To monitor the usage of our Service 

• To detect, prevent and address technical issues 

• To provide you with news, special offers and general information about 

other goods, services and events which we offer that are similar to those that 

you have already purchased or enquired about unless you have opted not to 

receive such information 

Legal Basis for Processing Personal Data under the 
General Data Protection Regulation (GDPR) 

If you are from the European Economic Area (EEA), MEDICAL HOME VISIT 

legal basis for collecting and using the personal information described in this 

Privacy Policy depends on the Personal Data we collect and the specific context in 

which we collect it. 

MEDICAL HOME VISIT may process your Personal Data because: 

• You have given us permission to do so 

• The processing is in our legitimate interests and it is not overridden by your 

rights 

• For payment processing purposes 

• To comply with the law 

Retention of Data 

MEDICAL HOME VISIT will retain your Personal Data only for as long as is 

necessary for the purposes set out in this Privacy Policy. We will retain and use 

your Personal Data to the extent necessary to comply with our legal obligations 

(for example, if we are required to retain your data to comply with applicable 

laws), resolve disputes and enforce our legal agreements and policies. 

We will also retain Usage Data for internal analysis purposes. Usage Data is 

generally retained for a shorter period of time, except when this data is used to 

strengthen the security or to improve the functionality of our Service, or we are 

legally obligated to retain this data for longer periods. 

Transfer of Data 

Your information, including Personal Data, may be transferred to — and 

maintained on — computers located outside of your country or other governmental 

jurisdiction where the data protection laws may differ from those of your 

jurisdiction. 



If you are located outside the United Kingdom and choose to provide information 

to us, please note that we transfer the data, including Personal Data, to the United 

Kingdom and process it there. 

Your consent to this Privacy Policy followed by your submission of 

such information represents your agreement to that transfer. 

We will take all the steps reasonably necessary to ensure that your data is treated 

securely and in accordance with this Privacy Policy and no transfer of your 

Personal Data will take place to an organisation or a country unless there are 

adequate controls in place including the security of your data and other personal 

information. 

Disclosure of Data 
Business Transaction 

If MEDICAL HOME VISIT is involved in a merger, acquisition or asset sale, your 

Personal Data may be transferred. We will provide notice before your Personal 

Data is transferred and becomes subject to a different Privacy Policy. 

Disclosure for Law Enforcement 

Under certain circumstances, MEDICAL HOME VISIT be required to disclose 

your Personal Data if required to do so by law or in response to valid 

requests by public authorities (e.g. a court or a government agency). 

Legal Requirements 

MEDICAL HOME VISIT may disclose your Personal Data in the good faith belief 

that such action is necessary to: 

• To comply with a legal obligation 

• To protect and defend the rights or property of FORM CLINIC GROUP 

LTD 

• To prevent or investigate possible wrongdoing in connection with the 

Service 

• To protect the personal safety of users of the Service or the public 

• To protect against legal liability 

Security of Data 

The security of your data is important to us but remember that no method of 

transmission over the Internet or method of electronic storage is 100% secure. 

While we strive to use commercially acceptable means to protect your Personal 

Data, we cannot guarantee its absolute security. 



Our Policy on "Do Not Track" Signals under the 
California Online Protection Act (CalOPPA) 

We do not support Do Not Track ("DNT"). Do Not Track is a preference you can 

set in your web browser to inform websites that you do not want to be tracked. 

You can enable or disable Do Not Track by visiting the Preferences or Settings 

page of your web browser. 

Your Data Protection Rights under the General Data 
Protection Regulation (GDPR) 

If you are a resident of the European Economic Area (EEA), you have certain data 

protection rights. MEDICAL HOME VISIT aims to take reasonable steps to allow 

you to correct, amend, delete or limit the use of your Personal Data. 

If you wish to be informed about what Personal Data we hold about you and if you 

want it to be removed from our systems, please contact us. 

In certain circumstances, you have the following data protection rights: 

• The right to access, update or delete the information we have on you. 

Whenever made possible, you can access, update or request deletion of your 

Personal Data directly within your account settings section. If you are 

unable to perform these actions yourself, please contact us to assist you. 

• The right of rectification. You have the right to have your information 

rectified if that information is inaccurate or incomplete. 

• The right to object. You have the right to object to our processing of your 

Personal Data. 

• The right of restriction. You have the right to request that we restrict the 

processing of your personal information. 

• The right to data portability. You have the right to be provided with a copy 

of the information we have on you in a structured, machine-readable and 

commonly used format. 

• The right to withdraw consent. You also have the right to withdraw your 

consent at any time where MEDICAL HOME VISIT relied on your consent 

to process your personal information. 

Please note that we may ask you to verify your identity before responding to such 

requests. 

You have the right to complain to a Data Protection Authority about our collection 

and use of your Personal Data. For more information, please contact your local 

data protection authority in the European Economic Area (EEA). 



Service Providers 

We may employ third party companies and individuals to facilitate our Service 

("Service Providers"), provide the Service on our behalf, perform Service-related 

services or assist us in analysing how our Service is used. 

These third parties have access to your Personal Data only to perform these tasks 

on our behalf and are obligated not to disclose or use it for any other purpose. 

Payments 

We may provide paid products and/or services within the Service. In that case, we 

use third-party services for payment processing (e.g. payment processors). 

We will not store or collect your payment card details. That information is 

provided directly to our third-party payment processors whose use of your personal 

information is governed by their Privacy Policy. These payment processors adhere 

to the standards set by PCI-DSS as managed by the PCI Security Standards 

Council, which is a joint effort of brands like Visa, MasterCard, American Express 

and Discover. PCI-DSS requirements help ensure the secure handling of payment 

information. 

The payment processors we work with are: 

Stripe: Their Privacy Policy can be viewed here. 

Links to Other Sites 

Our Service may contain links to other sites that are not operated by us. If you 

click a third party link, you will be directed to that third party's site. We strongly 

advise you to review the Privacy Policy of every site you visit. 

We have no control over and assume no responsibility for the content, privacy 

policies or practices of any third party sites or services. 

Children's Privacy 

Our Service does not address anyone under the age of 18 ("Children"). 

We do not knowingly collect personally identifiable information from anyone 

under the age of 18. If you are a parent or guardian and you are aware that your 

Child has provided us with Personal Data, please contact us. If we become aware 

that we have collected Personal Data from children without verification of parental 

consent, we take steps to remove that information from our servers. 

https://stripe.com/us/privacy


Changes to This Privacy Policy 

We may update our Privacy Policy from time to time. We will notify you of any 

changes by posting the new Privacy Policy on this page. 

We will let you know via email and/or a prominent notice on our Service, prior to 

the change becoming effective and update the "effective date" at the top of this 

Privacy Policy. 

You are advised to review this Privacy Policy periodically for any changes. 

Changes to this Privacy Policy are effective when they are posted on this page. 

Contact Us 

If you have any questions about this Privacy Policy, please contact us: 

• By email: info@medicalhomevisit.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

O U R  P O L I C I E S  

Cookies Policy 

At MEDICAL HOME VISIT we respect your privacy and will 
never sell, rent, lease or give away your information (name, 
address, email, etc.) to any third party. 

Last updated: 19 September, 2018 MEDICAL HOME VISIT ("us", "we", or "our") 

uses cookies on the https://medicalhomevisit.com website (the "Service"). By 

using the Service, you consent to the use of cookies. Our Cookies Policy explains 

what cookies are, how we use cookies, how third-parties we may partner with may 

use cookies on the Service, your choices regarding cookies and further information 

about cookies. 

What are cookies 

Cookies are small pieces of text sent to your web browser by a website you visit. A 

cookie file is stored in your web browser and allows the Service or a third-party to 

recognize you and make your next visit easier and the Service more useful to you. 

Cookies can be "persistent" or "session" cookies. Persistent cookies remain on your 

personal computer or mobile device when you go offline, while session cookies are 

deleted as soon as you close your web browser. 

How our website uses cookies 

When you use and access the Service, we may place a number of cookies files in 

your web browser. 

We use cookies for the following purposes: 

• To enable certain functions of the Service 

• To provide analytics 

• To store your preferences 

We use both session and persistent cookies on the Service and we use different 

types of cookies to run the Service: 

https://medicalhomevisit.com/


• Essential cookies. We may use cookies to remember information that 

changes the way the Service behaves or looks, such as a user's language 

preference on the Service. 

• Accounts-related cookies. We may use accounts-related cookies to 

authenticate users and prevent fraudulent use of user accounts. We may use 

these cookies to remember information that changes the way the Service 

behaves or looks, such as the "remember me" functionality. 

• Analytics cookies. We may use analytics cookies to track information how 

the Service is used so that we can make improvements. We may also use 

analytics cookies to test new advertisements, pages, features or new 

functionality of the Service to see how our users react to them. 

Third-party cookies 

In addition to our own cookies, we may also use various third-parties cookies to 

report usage statistics of the Service, deliver advertisements on and through the 

Service, and so on. 

What are your choices regarding cookies 

If you'd like to delete cookies or instruct your web browser to delete or refuse 

cookies, please visit the help pages of your web browser. 

Please note, however, that if you delete cookies or refuse to accept them, you 

might not be able to use all of the features we offer, you may not be able to store 

your preferences, and some of our pages might not display properly. 

• For the Chrome web browser, please visit this page from Google. 

• For the Internet Explorer web browser, please visit this page from 

Microsoft. 

• For the Firefox web browser, please visit this page from Mozilla. 

• For the Safari web browser, please visit this page from Apple. 

• For any other web browser, please visit your web browser's official web 

pages. 

 

 

 

 

 

https://support.google.com/accounts/answer/32050
https://support.microsoft.com/kb/278835
https://support.microsoft.com/kb/278835
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
https://support.apple.com/kb/PH21411?locale=en_US


GDPR NOTICE 

 

How MEDICAL HOME VISIT uses your information to provide you with 
healthcare. 

This practice keeps medical records confidential and 
complies with the General Data Protection Regulation. 

We hold your medical record so that we can provide you with safe care and 
treatment.  
 
We will also use your information so that this practice can check and review 
the quality of the care we provide. This helps us to improve our services to 
you.  
 
This privacy notice applies to personal information processed by or on behalf 
of the practice. This Notice explains: 

• Who we are, how we use your information and our Data Protection 
Officer 

• What kinds of personal information about you do we process? 
• What are the legal grounds for our processing of your personal 

information (including when we share it with others)? 
• What should you do if your personal information changes? 
• For how long your personal information is retained by us? 
• What are your rights under data protection laws? 

The General Data Protection Regulation (GDPR) became law on 24th May 
2016. This is a single EU- wide regulation on the protection of confidential and 
sensitive information. It enters into force in the UK on the 25th May 2018, 
repealing the Data Protection Act (1998). 
 
For the purpose of applicable data protection legislation (including but not 
limited to the General Data Protection Regulation (Regulation (EU) 2016/679) 
(the "GDPR"), and the Data Protection Act 2018 (currently in Bill format 
before Parliament) the practice responsible for your personal data is: 

MEDICAL HOME VISIT 

4 Cavendish Square 
London, W1G 0PG 
United Kingdom 



Phone: 0203 305 6186 
Email: info@medicalhomevisit.com 

Website: https://medicalhomevisit.com 

This Notice describes how we collect, use and process your personal data, and 
how, in doing so, we comply with our legal obligations to you. Your privacy is 
important to us, and we are committed to protecting and safeguarding your 
data privacy rights. 

How we use your information and the law. 

MEDICAL HOME VISIT will be what’s known as the ‘Controller’ of the 
personal data you provide to us. 

We collect basic personal data about you which does not include any special 
types of information or location-based information. This does, however, 
include name, address, contact details such as email and mobile number etc. 

We will also sometimes collect sensitive confidential data known as “special 
category personal data”, in the form of health information, religious belief (if 
required in a healthcare setting) ethnicity, and gender during the services we 
provide to you and or linked to your healthcare through other health 
providers or third parties. 

Why do we need your information? 

The health care professionals who provide you with care, maintain records 
about your health and any treatment or care you have received previously. 

These records help to provide you with the best possible healthcare. 

Our records may be electronic, on paper or a mixture of both, and we use a 
combination of working practices and technology to ensure that your 
information is kept confidential and secure. Records which the clinic hold 
about you may include the following information; 

• Details about you, such as your address, carer, legal representative, 
emergency contact details 

• Any contact the clinic has had with you, such as appointments, clinic 
visits, emergency appointments, etc. 

• Notes and reports about your health 
• Details about your treatment and care 
• Results of investigations such as MRIs, x-rays etc 



• Relevant information from other health professionals, relatives or those 
who care for you 

To ensure you receive the best possible care, your records are used to 
facilitate the care you receive. Information held about you may be used to help 
protect the health of the public and to help us manage the clinic. Information 
may be used within the clinic for clinical audit to monitor the quality of the 
service provided. 

How do we lawfully use your data? 

We need to know your personal, sensitive and confidential data in order to 
provide you with healthcare services as a clinic, under the General Data 
Protection Regulation we will be lawfully using your information in 
accordance with: 

Article 6, e) processing is necessary for the performance of a task carried out 
in the public interest or in the exercise of official authority vested in the 
controller;” 

Article 9, (h) processing is necessary for the purposes of preventive or 
occupational medicine, for the assessment of the working capacity of the 
employee, medical diagnosis, the provision of health or social care or 
treatment or the management of health or social care systems 

This GDPR Notice applies to the personal data of our patients and the data you 
have given us about your carers/family members. 

How do we maintain the confidentiality of your records? 

We are committed to protecting your privacy and will only use information 
collected lawfully in accordance with: 

• Data Protection Act 2018 
• The General Data Protection Regulations 2016 
• Human Rights Act 1998 
• Common Law Duty of Confidentiality 
• Health and Social Care Act 2012 

Every member of our staff has a legal obligation to keep information about 
you confidential. 

We will only ever use or pass on information about you if others involved in 
your care have a genuine need for it. We will not disclose your information to 



any third party without your permission unless there are exceptional 
circumstances (i.e. life or death situations), where the law requires 
information to be passed on and/or in accordance with the information 
sharing principle following Dame Fiona Caldicott’s information sharing review 
(Information to share or not to share) where “The duty to share information 
can be as important as the duty to protect patient confidentiality.” This means 
that health and social care professionals should have the confidence to share 
information in the best interests of their patients within the framework set 
out by the Caldicott principles. 

Our practice policy is to respect the privacy of our patients, their families and 
our staff and to maintain compliance with the General Data Protection 
Regulations (GDPR) and all UK specific Data Protection Requirements. Our 
policy is to ensure all personal data related to our patients will be protected. 

All employees and sub-contractors engaged by our practice are asked to sign a 
confidentiality agreement.  

In certain circumstances, you may have the right to withdraw your consent to 
the processing of data. Please contact the Data Protection Officer in writing if 
you wish to withdraw your consent. If some circumstances we may need to 
store your data after your consent has been withdrawn to comply with a 
legislative requirement. 

Some of this information will be held centrally and used for statistical 
purposes. Where we do this, we take strict measures to ensure that individual 
patients cannot be identified. Sometimes your information may be requested 
to be used for research purposes – the clinic will always gain your consent 
before releasing the information for this purpose in an identifiable format. In 
some circumstances you can Opt-out of the clinic sharing any of your 
information for research purposes. 

With your consent we would also like to use your 
information for other services 

We would, however, like to use your name, contact details and email address 
to inform you of services that may benefit you or special offers that you may 
be interested in. 

This information is not shared with third parties and you can unsubscribe at 
any time by email: info@medicalhomevisit.com 

Where do we store your information Electronically? 



All the personal data we process is processed by our staff in the UK however 
for the purposes of IT hosting and maintenance this information may be 
located on servers within the European Union. 

We have verified that any third party services that are used in the clinic are 
GDPR compliant and are certified under the EU-US Privacy Shield Framework 
(or are working towards certification) where these organisations are based 
outside of the EU. 

How long will we store your information? 

We are required under UK law to keep your information and data for the full 
retention periods as specified by the management code of practice for health 
and social care and national archives requirements. 

Currently, we are legally required to hold your medical records for 8 years. 
While for children we are required to keep medical records until they reach 
the age of 25 years old. 

How can you access, amend move the personal data that you 
have given to us? 

Even if we already hold your personal data, you still have various rights in 
relation to it. To get in touch about these, please contact us. We will seek to 
deal with your request without undue delay, and in any event in accordance 
with the requirements of any applicable laws. Please note that we may keep a 
record of your communications to help us resolve any issues which you raise. 

Right to object: If we are using your data because we deem it necessary for 
our legitimate interests to do so, and you do not agree, you have the right to 
object. We will respond to your request within 30 days (although we may be 
allowed to extend this period in certain cases). Generally, we will only 
disagree with you if certain limited conditions apply. 

Right to withdraw consent: Where we have obtained your consent to process 
your personal data for certain activities (for example for a research project), 
or consent to market to you, you may withdraw your consent at any time. 

Right to erasure: In certain situations (for example, where we have processed 
your data unlawfully), you have the right to request us to "erase" your 
personal data. We will respond to your request within 30 days (although we 
may be allowed to extend this period in certain cases) and will only disagree 
with you if certain limited conditions apply. If we do agree to your request, we 
will delete your data but will generally assume that you would prefer us to 



keep a note of your name on our register of individuals who would prefer not 
to be contacted. That way, we will minimise the chances of you being 
contacted in the future where your data are collected in unconnected 
circumstances. If you would prefer us not to do this, you are free to say so. 

Right of data portability: If you wish, you have the right to transfer your data 
from us to another clinic/practitioner. We will be able to send you an 
electronic copy of your notes. 

Access to your personal information 

Data Subject Access Requests (DSAR): You have a right under the Data 
Protection legislation to request access to view or to obtain copies of what 
information the clinic holds about you and to have it amended should it be 
inaccurate. To request this, you need to do the following: 

• Your request should be made to the clinic 
• There is no charge to have a copy of the information held about you 
• We are required to respond to you within one month 
• You will need to give adequate information (for example full name, 

address, date of birth, and details of your request) so that your identity 
can be verified, and your records located. 

What should you do if your personal information changes? 

You should tell us so that we can update our records. We will from time to 
time ask you to confirm that the information we currently hold is accurate and 
up-to-date. 

 


